
Workspace

Projects,

Experiments, Tasks

(in short "P/E/T")

Project insights

Inventories

Item locations 

Forms

Protocol templates

Label templates

Reports

Reviewer Only on P/E/T

N/A

- View P/E/T 
- Comment task 
- Comment task protocol 
steps & results 
- Create task signature 
requests & sign task

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Viewer

No abilities

View P/E/T

View insights for Projects with 
access

View

View

View

View

View

View

Technician Only on P/E/T

N/A

Everything in Viewer plus: 
- Comment projects 
- Comment task 
- Change task status 
- Edit task assigned items & 
consume item stock 
- Complete task protocol 
steps & checklist items 
- Comment task protocol 
steps & results 
- Edit form fields on task 
protocol step & submit form 
- Create task signature 
requests & sign task

N/A

N/A

N/A

N/A

N/A

N/A

N/A

User

- Create & edit tags available 
in workspace 
- Create projects

Everything in Technician 
plus: 
- Create & edit P/E/T 
- Edit task protocol 
- Create & edit task results 
- Add form to task protocol 
step & Unlock submitted form

View insights for Projects with 
access

Everything in Viewer plus: 
- Create & edit items 
- Archive items 
- Create & edit inventory 
filters

Everything in Viewer plus: 
- Create & edit locations

Everything in Viewer plus: 
- Create & edit form drafts

Everything in Viewer plus: 
- Create & edit protocol 
template draft

Everything in Viewer plus: 
- Create & edit labels

Everything in Viewer plus: 
- Create & edit labels

Owner

Everything in User plus: 
- Create & edit workspaces 
and all related settings (tags, 
automations, groups) 
- View audit trails

Everything in User plus: 
- Edit access to P/E/T 
- Edit task assigned user

View insights for Projects with 
access

Everything in User plus: 
- Edit access 
- Share 
- Create & edit inventory 
columns

Same as user

Everything in User plus: 
- Edit access 
- Publish forms 
- Archive forms

Everything in User plus: 
- Edit access 
- Publish templates 
- Archive templates

Same as user

Same as user

Organization admin abilities

- Manage organization members 
- Manage organization settings 
- Access system log 
- View & create & invite oneself to any 
workspace 
- Manage integrations 
- Revoke & delete any task signature 
request


